
Claiming made simple

Lodge your claim online or contact us by email / telephone. You will be allocated a dedicated claims manager to help you with every step of the way.

Pino Di Roberto

E: pino@lonsford.com.au
T: 03 9841 4444
M: 0412 322 501

Things you can do to help your claim:
· Notify us as soon as possible.
· Immediately take all necessary steps to secure the property and prevent further damage.
· Take photos of the damage to your property and keep the items so the insurer can assess the damage.
· Collect personal details of all other parties involved.
· Do not admit Liability.
· Report incidents like burglaries, theft, injuries and malicious damage to your local Police.
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